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PoppyHarp 
RETURNS POLICY 

PoppyHarp.com Returns Policy 

We want you to love your purchase from PoppyHarp.com. If for any reason you’re not completely 
satisfied, we’re here to help. 

Returns 
	 • Timeframe: You can return most items within 14 days of receiving your order for a full 
refund or exchange. 
	 • Eligibility: To be eligible for a return, your item must be: 
	 	 	 	 - Unused and in the same condition you received it 
	 	 	 	 - In its original packaging 
	 	 	 	 - Accompanied by proof of purchase (e.g. order number or receipt) 

Non-Returnable Items 

The following items are non-returnable unless faulty: 
	 •	 Custom-made or personalised harps 
	 •	 Digital downloads (e.g. sheet music or audio) 
	 •	 Gift cards 

Faulty or Damaged Items 

If your item arrives damaged or develops a fault, please contact us within 7 days of delivery with: 
	 •	 A description of the issue 
	 •	 Photos showing the damage or fault 
	 •	 Your order number 

We’ll do our best to resolve the issue quickly – whether that’s a repair, replacement, or refund. 

How to Return an Item 
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	 1. Email us at info@poppyharp.com with your order number and reason for return. 
	 2. We’ll provide instructions for returning your item. 
	 3. You are responsible for the cost of return postage unless the item is faulty or incorrect. 

Refunds 
Once your return is received and inspected, we’ll notify you of the approval or rejection of your 
refund. If approved, your refund will be processed to your original payment method within 5–7 
working days. 

Exchanges 
If you wish to exchange an item, please contact us to discuss the best option. Exchanges are 
subject to product availability. 

⸻ 

If you have any questions about our returns policy, feel free to reach out at info@poppyharp.com. 
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